THE FOLLOWING REPORTS WERE TO BE NOTED

AGENDA NO 5

Bournemouth
Visit . .
Date Report No Commenced Custody Visitors
02/04/2017 2405/06 08.35 Diane James & Paul Cashmore
Breakdown of Total Numbers
Total

Male Male Female Female

Adult Juvenile Adult Juvenile
Detainees Held 24 16 0 8 0
Available for Visit 21 14 0 7 0
Offered a Visit 15 9 0 6 0
Visited 12 7 0 5 0
Matters Raised to the Custody Officer Action Taken by the Custody Officer

2830 Declined to be interviewed but allowed sight of notes.
From 05:21 30 minute checks were recorded, no
check recorded between 06:06-07:11.

2827 Not in cell.

2826 At 04:20 log notes state 30 minute observations
required but between 06:07-07:04 they were done
hourly.

2779 Asleep, seen to be snoring.

2832 Level 2 - requires 15 minute observations recorded at
03:19. No check made between 04:08-04:42.

2828 No issues.

2839 No issues.

2810 Sufficient numbers checked.

2837 Sufficient numbers checked.

2819 Advised they were volatile and only viewed through
the hatch, seen to be moving.

2841 Sufficient numbers checked.

2817 Sufficient numbers checked.

2777 Half asleep. Refused visit.

2821 No issues.

2816 Sufficient numbers checked.

2836 Sufficient numbers checked.

2834 No issues.

2835 Sufficient numbers checked.




2824 02:39 recorded as level 1 observations, 30 minutes
checks between 04:31-05:39 and 07:36-08:38. Four
year old son mentioned repeatedly by detainee.
Officer recorded in log.

2838 Detainee complained of fast heartrate and requested
to see nurse. Custody informed.

2820 No issues.

2822 Detailed medical care noted, good!

2829 Female officer’s involvements not recorded explicitly
however detailed care noted.

2833 Detainee reported no rights/medical given. Medical

given recorded by custody sergeant. Nurse requested
but not recorded.

General Issues Raised

Suite calm and organised with helpful staff. Clearly very busy. Samaritans present in custody

Custody Manager’s Response




08/04/2017 2407 08:04 Andrew Fear & Tracey Farwell

Detainees Held 11 9 0 2 0
Available for Visit 4 3 0 1 0
Offered a Visit 4 3 0 1 0
Visited 4 3 0 1 0

3003 With nurse. Log checked as a vulnerable
detainee. Issues being dealt with.

3008 First time in custody, they had all the
appropriate forms. Mother has been contacted
and will act as an appropriate adult if necessary
due to Asperger’s issues.

2997 Detainee appears to have significant issues but
all are in hand as per custody log.

2981 Bail. Vulnerable as result of a previous accident.
All appropriate adult requirements in place.

2984 Risk assessment identified the need for an Detainee has left custody for civil court in

appropriate adult. No record on log that one has
been provided. Detainee mentions no
medication given.

Calm and well organised visit. Good host detention officer.

Southampton. Appropriate adult has been arranged
for court, council led prosecution.
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14/04/2017 2408 08:16 Mark Payne & Julie-Anne Fraser

Detainees Held 10 7 1 2 0
Available for Visit 10 7 1 2 0
Offered a Visit 9 6 1 2 0
Visited 5 3 1 1 0
3177 Asleep.
3175 Refused visit.
3156 Refused visit.
3136 Refused visit.
3164 Refused visit.
3173 No issues.
3176 Detainee would like work notifying of arrest. No = Cup to be given, has been offered.

cup of water.
3161 No issues.
3174 No issues.

Suite calm. Staff helpful.

3176 to be addressed.




24/04/2017 2409 32:35 Tim Walker & Paul Cashmore

Detainees Held 7 6 1 0 0
Available for Visit 7 6 1 0 0
Offered a Visit 4 3 1 0 0
Visited 4 3 1 0 0
3500 Observed as presented agitated. No issues.
3506 No issues. Very well looked after.
3498 Asleep. Observed and seen moving. No issues.
3502 Detainee complained that brother had not been

informed of arrest after voluntary attendance.
3504 Detailed review of current records. No issues

raised.
3503 No issues.
3509 Asleep. Observed and seen to be moving. Due to

be woken in 10-15 minutes. No issues.

No towels. Otherwise clean and tidy and in food order.

Will check on order for towels.




Detainees Held

02/05/2017 2410 09:31 Jane Bradbury & Salvatore D’Arrigo

Available for Visit

Offered a Visit

Visited
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3730 Risk assessment claims detainee not drunk, Appears health care professional has documented
however log at 01:05 ‘under the influence’? Well = detained person is drunk.
cared for, no concerns.

3736 Detained person discharged on arrival. No concerns-noted.

3728 At interview. No concerns-noted.

Quiet and calm. Custody staff taking advantage to do extra housekeeping in the stores. Very helpful: Follow up —
Custody staff mentioned lack of socks and limited selection of meal for ethnic minorities.

Acknowledged no supply of socks, utilise slipper socks when in stock. In relation to different food options, only last
week communication with suppliers to request other food options be provided. They responded that beans and
wedges cover all other food diet concerns.




06/05/2017 2411 09:30 Mark Payne & Natalie Hill

Detainees Held 13 12 1 0 0
Available for Visit 11 10 1 0 0
Offered a Visit 10 9 1 0 0
Visited 8 7 1 0 0
3810 Detainee not been given rights yet.
3825 Detainee did not wish to speak to us.
3816 Detainee requested a shower.
3826 Detainee asked for a blanket.
3817 Detainee asked for an update.
3823 Detainee requested Codes of Practice.
3818 Detainee potentially violent, viewed through
hatch.
3821 Finger print room.
3813 Detainee released.
3824 Detainee did not wish to speak with us.
Suite clean and tidy. Detainees clean and well cared for.
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11/05/2017 2413 19:20 Charlotte Hall & Bobbie White

Detainees Held 10 9 1 0 0
Available for Visit 5 5 0 0 0
Offered a Visit 5 5 0 0 0
Visited 5 5 0 0 0

3983 Detainee was concerned about his lack of @ Will check with nurse and may request an officer to
medication. attend home address if required.

3976 Requested girlfriend to be informed, action not Check section 56 (right to have someone informed).
seen to be taken.

3982 Request made to make phone call and can Detention officer provided blanket and will obtain

provide number. Cold, would like a blanket and
tea.

Start delayed, met at side entrance. Start of visit delayed by agreement due to handover. Made aware of an ant
infestation, all in order.

number from detainee.
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Visit . .
Date Report No Commenced Custody Visitors
22/05/2017 2413/4 17:17 Di James & Paul Cashmore
Breakdown of Total Numbers
Total

Male Male Female Female

Adult Juvenile Adult Juvenile
Detainees Held 14 12 1 1 0
Available for Visit 9 7 1 1 0
Offered a Visit 9 7 1 1 0
Visited 9 7 1 1 0
Matters Raised to the Custody Officer Action Taken by the Custody Officer
4301 Log does not state if female staff allocated.
4291 Said staff ‘good as gold’ in care.
4295 Romanian and speaks little English but has had

two interpreters and a solicitor.

4315 Hospital.

4296 Released.
4313 Released.
4312 Released.
4320 Needs Appropriate Adult, referred at 16:23 and

has seen Criminal Justice Liaison and Diversion.
In CCTV cell, needs to be attended to.

4319 Noted to be subdued and quiet. Log records
show recent self-harm and mental health issues.
On 60 minute observations.

4307 Polish speaking, interpreter and solicitor noted.

4299 Mental health issues, awaiting transfer to St
Anne’s. Bed found promptly, frightened
presentation but cared for well.

4310 Mental health problems, need for an
Appropriate Adult identified at 13:00 but no
recorded attendance by 18:03.

4318 At interview.

General Issues Raised

All calm and organised, staff helpful.

Custody Manager’s Response

Female carer allocated to 4301 — there was a female on duty at the time of detainee being booked in and notes
should have reflected this. Sergeants can be carers for female detainees. Regarding Appropriate Adults this has been
noted but is beyond the control of custody officers. Care plan to be reviewed on 4139, custody officer will speak with
him.
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24/05/2017 2415 10:08 Andrew Fear & Isobel Why

Detainees Held 8 7 0 1 0
Available for Visit 6 5 0 1 0
Offered a Visit 5 4 0 1 0
Visited 4 3 0 1 0
4355 Advised not to see as carrying out a dirty protest.

No issues — detained 16 hours.
4358 Significant issues but being very well managed.

No issues.
4374 Immigration detainee, good English spoken. No

issues.
4376 Immigration detainee, good English spoken. No

issues.

4365 Detained 11 hours, declined to speak but
permission given for log. No issues.

4362 Appropriate Adult booked but not noted on the
log. No issues.

4368 At Interview.

4373 With medical team.

Several complicated cases, suite calm and good escorting officer.
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Visit . .
Date Report No Commenced Custody Visitors
04/06/2017 2416/7 09:45 Jane Bradbury & Tracey Farwell
Breakdown of Total Numbers
Total

Male Male Female Female

Adult Juvenile Adult Juvenile
Detainees Held 19 19 0 0 0
Available for Visit 9 9 0 0 0
Offered a Visit 9 9 0 0 0
Visited 8 8 0 0 0
Matters Raised to the Custody Officer Action Taken by the Custody Officer
4687 Refused to speak to us but allowed us to see

notes, comprehensive log and care.

4734 Asleep, not disturbed.

4755 No issues.

4745 Detainee states that he is suffering from
withdrawal, log sets out that he states he needs
Methadone. Not yet seen a health care
professional at 10.11am

Health care professional booked.

4743 Asleep, not disturbed.
4741 No issues.
4701 On constant observation, read log, no issues and

well cared for.

4762 No issues

4764 At interview.

4761 No issues

4717 Asleep, not disturbed.
4757 Asleep, not disturbed.
4747 At interview.

4746 Asleep, not disturbed.
4744 No issues.

4754 At interview.

4760 No issues.

4722 No issues.

4758 At interview.

General Issues Raised
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Busy but calm suite. All in order.

10/06/2017 Natalie Hill & Mark Payne

Detainees Held 15 11
Available for Visit
Offered a Visit
Visited
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4976 Asleep.

4978 Asleep.

4967 Unclear as to whether detainee was offered
female officer.

4977 Preparing for prayer.

4966 With Sergeant.

4965 Asleep.

4971 Asleep.

4986 Asleep.

4980 Asleep.

4964 Asleep.

4979 With nurse.

No comments to add.
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Visit . .
Date Report No Commenced Custody Visitors
17/06/2017 2419 11:20 Isobel Why & Natalie Hill
Breakdown of Total Numbers
Total

Male Male Female Female

Adult Juvenile Adult Juvenile
Detainees Held 20 18 0 2 0
Available for Visit 15 14 0 1 0
Offered a Visit 14 13 0 1 0
Visited 14 13 0 1 0
Matters Raised to the Custody Officer Action Taken by the Custody Officer
5220 First time in custody, no leaflet given. Not first time in custody.
5188 Interviewed in exercise yard. Despite treatment Regarding brother, detainee would not provide name,

finger still bleeding. Requested that brother is address or phone number.
informed, no note of this being done.

5215 Would like someone informed of arrest, no note Attempt made at 02:57 hours.
of whether this has been done.

5208 On booking in old head injury was mentioned No request made to custody.
and now stating has a headache. Detainee states
they have requested a health care professional
but nothing has been noted. Now going on
hunger strike.

5183 Awaiting translator, no issues.
5184 Awaiting translator, no issues.
5213 Requested for someone to be contacted and Completed 02:26 hours.

informed of arrest, no note of this being done.

5216 Seen breathing but dirty protest.

General Issues Raised

Several requests for someone to be informed that hadn’t been noted. Suite was very busy but well controlled with
good escorting staff.

Custody Manager’s Response

See notes above.
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Visit . .
Date Report No Commenced Custody Visitors
22/06/2017 2420/21 20:17 Salvatore D’Arrigo & Paul Cashmore
Breakdown of Total Numbers
Total
Male Male Female Female
Adult Juvenile Adult Juvenile

Detainees Held 12 9 0 3 0
Available for Visit 11 8 0 3 0
Offered a Visit 11 8 0 3 0
Visited 10 8 0 2 0
Matters Raised to the Custody Officer Action Taken by the Custody Officer
5417 Detainee distressed and not completely coherent Detainee is drunk and full risk assessment not

has had contact with female member of staff. obtained as yet will be done when detainee is calmer.
5418 Detainee very intoxicated and now struggling for = Seen by healthcare professional.

breath.
5390 Mental health issues. Was not aware reading Noted.

material available, subsequently offered and

accepted.
5405 Complained of pepper spray during arrest and Appropriate after care has been given and detainee

subsequent treatment. Logs show appropriate seen by health care professional.

medical care.
5410 Detainee’s shoes in cell. Laces had been Noted.

removed. Accompanying officer subsequently

removed shoes.
5409 Mentioned two children at home. Did not appear Noted — Second part of risk assessment not complete

to be young children but would like to check
custody’s understanding.

so not clear if these issues were raised on booking in.

General Issues Raised

Three detainees left custody during the course of the visit. In each of their notes, the final entry, headed “disposal”
listed a number of personal details including name, address and other release details.

Suite extremely busy on arrival due to medical emergencies and difficult detainees. Additional custody staff brought
in (arrived at 9pm). Multiple persons awaiting booking in — backlog was cleared as efficiently as possible. Some
detainees felt they had been ignored during time in custody but issues were resolved by escorting officer during visit.
Some detainees also praised quality of care.

Custody Manager’s Response

Correct prints of custody logs were selected. This appears to be a ‘glitch’ in the L.T. system and will be passed on to
IT/NICHE team to address.

Post handover period there were already 3 detainees waiting. Two of those detainees became unwell with one
needing emergency medical care. All remaining detainees were booked in as soon as possible. Staffing issues meant
that detainee’s requests were not met as swiftly as usual.
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Visit . .
Date Report No Commenced Custody Visitors
29/06/2017 2422 11:05 Jane Bradbury & Di James
Breakdown of Total Numbers
Total
Male Male Female Female
Adult Juvenile Adult Juvenile

Detainees Held 16 10 2 4 0
Available for Visit 9 7 1 1 0
Offered a Visit 7 5 1 1 0
Visited 7 5 1 1 0
Matters Raised to the Custody Officer Action Taken by the Custody Officer
5628 Asleep - noted to be breathing. “No dairy” sign Noted.

on the door.
5619 Need for an appropriate adult noted at 21:19 but = Appropriate adult did attend from social services but

nothing further regarding the appropriate adult has been omitted from the log.

on the log at 10:45. Social services informed

22:37, sequence is unclear regarding the delay.
5592 Cell empty, whereabouts of detainee not given. Detainee was in the exercise yard.
5622 On in cell phone. Not interrupted. Noted.
5627 Asleep. Noted to be breathing. Noted.
5633 Not visited as adequate numbers seen.
5621 Not visited as adequate numbers seen.
5603 Not in cell, at interview.
5546 Informed she has been taken to hospital, ‘blood = Detainee in hospital for several days.

like’ mark on bed and by door.
5623 Complex mental health needs, Criminal Justice Noted.

Liaison and Diversion involved and plans in place.
5614 Complex mental health needs, not seen as Detained under Mental Health Act Section 2.

unable to cope with our visit. Community Mental

Health Team assessment being undertaken.
5602 We understood detainee wanted her friend Detainee was booked in wusing Language Line.

informed. Log states she does not and that her
English is very limited. Not stated whether
Language Line was used for booking in.

Requested phone number from her to make call and
this was provided.

General Issues Raised

Very busy suite but all calm and detainees clearly being moved through procedures and Criminal Justice Liaison and
diversion involved. Very helpful staff, several detainees with reading material and relatively comfortable despite

business.

Custody Manager’s Response

Above noted, thank you. Staff shortages due to detention officer attending occupational health appointment in
Dorchester.
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Weymouth

03/04/2017 2147 09:15 Isobel Why & Sara Porter

Detainees Held
Available for Visit
Offered a Visit
Visited

2867 Still being booked in.
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2815 Detained almost two days, prison recall. Food,
drink, reading material, exercise and shower all
given. No issues.

2865 Detained four hours. Food, drink and shower
declined. No issues.

2813 Detained almost two days, prison recall. Food,
drink, reading material, exercise and shower all
given. No issues.

As usual excellent staff. Detainee stated “better here than Bournemouth”.
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Visit . .
Date Report No Commenced Custody Visitors
05/04/2017 2148 13:58 Charlotte Hall & Rick Hermans
Breakdown of Total Numbers
Total
Male Male Female Female
Adult Juvenile Adult Juvenile
Detainees Held 5 5 0 0 0
Available for Visit 4 4 0 0 0
Offered a Visit 4 4 0 0 0
Visited 4 4 0 0 0
Matters Raised to the Custody Officer Action Taken by the Custody Officer
2918 Requested a shower and to be able to brush
teeth. Mentioned to officer.
2921 Health Care Professional aware of issues.
Alcoholism and depression.
2923 Mentioned food was ‘inedible’, custody staff An attempt has been made to call detainees Section 56
informed. On remand, recalled to prison. but no answer and no answer machine.

2917 Asthmatic - has inhaler.

2912 Not seen as was in interview.

General Issues Raised

Checked showers, stores, courtyard and gallery all clean and organised. Literature and religious material well stocked.
Escorting officer helpful and professional. Inspector introduced himself, updated us on latest news regarding
issues/Code of Practice regarding mental health. Pleasant atmosphere.

Custody Manager’s Response

Above noted, matters discussed.
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Detainees Held

12/04/2017 11:00 Colin Ellis & Isobel Why

Available for Visit

Offered a Visit

Visited
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3117 Detained for 11 % hours. Had food, drink and
shower. No issues.

3121 Refused to talk gave permission to view notes.
Has been pava’d complex issues all dealt with
well.

3112 Detained 6 % hours. Has had drink but refused
food. No issues.

1368 Released.

Suite busy, all dealt with well, juvenile dealt with well.
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Visit . .
Date Report No Commenced Custody Visitors
22/04/2017 2150 09:28 Sara Porter & Paul Cashmore
Breakdown of Total Numbers
Total

Male Male Female Female

Adult Juvenile Adult Juvenile
Detainees Held 7 7 0 0 0
Available for Visit 7 7 0 0 0
Offered a Visit 7 7 0 0 0
Visited 6 6 0 0 0
Matters Raised to the Custody Officer Action Taken by the Custody Officer
3426 No issues.
3420 Detainees expressed concerns with mental

health. Records checked and mental health
worker had been informed.

3395 Declined visit. Prison recall, had been detained
30 hours.
3411 No issues. Detained 15 hours and was awaiting

transportation.

3413 Accepted visit but was incoherent except ‘yes’ to
all questions. No issues.

3422 No issues. Complimentary about staff and care
received.
3430 No issues.

General Issues Raised

Custody suite calm and organised. Three cells were without cups and toilet paper but this was remedied at the time
of the visit. Generally positive feedback from detainees on their care.

Custody Manager’s Response
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26/04/2017 2351 13.47 Anita Cray & Charlotte Hall
Breakdown of Total Numbers
Total
Male Male Female Female
Adult Juvenile Adult Juvenile

Detainees Held 8 7 1 0 0
Available for Visit 5 4 1 0 0
Offered a Visit 5 4 1 0 0
Visited 5 4 1 0 0
Matters Raised to the Custody Officer Action Taken by the Custody Officer
3539 Appropriate Adult has been notified and has

seen detainee.
3541 Detainee at prayer, viewed.
3546 Detainee requested blanket. Blanket then given.
3547 Detainee requested to go to exercise yard. Detainee is now in exercise yard.
3543 Detainee at interview, evidence of food seen in

cell.
3534 All OK with detainee.
3544 Detainee with Nurse.
3533 Detainee wishes to make a call to their This has been attempted but detainee refused to

neighbour to inform them that they are in provide the phone number of their neighbour.

custody.

General Issues Raised

Staff very polite and helpful. All supplies well stocked.

Custody Manager’s Response
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03/05/2017 2352 22:50 Andrew Fear & Diane James

Detainees Held 2 1 0 1 0
Available for Visit 2 1 0 1 0
Offered a Visit 1 0 0 1 0
Visited 1 0 0 1 0
| Matters Raised to the Custody Officer | Action Taken by the Custody Officer |

3765 Detainee asleep. Motion/breathing noted/cell

clean.
3760 Complex mental health issues and behavioural

issues. Mental health assessment within 20

minutes of detention — Detained person

reported first time in custody — Not reported in

log. Clear description of care regime in log.

Calm. Well organised. Helpful escorting officer — stores/kitchen tidy and well stocked.

All noted thank you.
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16/04/2017 2353 Jane Bradbury & Tim Walker

Detainees Held
Available for Visit
Offered a Visit
Visited

4107 At interview.

N N |00

o|l0o|O|O
RlR|R|R
o|lo|O|O

[e RN RN RN

4100 All OK.

4105 Medical needs well taken care of despite being
busy.

4103 Seemed very withdrawn, otherwise all OK.

4102 Detainee has been given First Time in Custody

leaflet, released shortly after seen.

4110 Self-harm picked up and is in CCTV cell.

4104 Detainee requested solicitor.

4096 Detainee was seen to have started self-harming
on entry to cell. Tended to very quickly and put
on constant watch immediately.

Whole suite clean, tidy and calm although busy. Noted that it was very warm and advised that custody are unable to
turn the heating down which is an ongoing problem. Very low on chilled food due to a busy day.
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19/05/2017 2354 20:29 Julie-Ann Fraser & Salvatore D’Arrigo

Detainees Held 2 1 0 1 0
Available for Visit 1 0 0 1 0
Offered a Visit 1 0 0 1 0
Visited 1 0 0 1 0
4241 No issues, detainee about to be released.

4213 Detainee just gone for forensic swabbing, no

reasons for concern.

Suite viewed. Saw kitchen which was well stocked. Saw exercise yard and stores, no concerns. All clean and tidy, staff
were helpful.

30/05/2017 2355 15:18 Charlotte Hall & Mark Payne

Detainees Held 6 4 0 2 0
Available for Visit 3 2 0 1 0
Offered a Visit 3 2 0 1 0
Visited 3 2 0 1 0
4585 Detainee asleep.
4586 Detainee asleep.

4568 No issues.

4587 No issues.

4583 Detainee asleep.

4584 No issues.

Well organised, clean and tidy.

Above noted, thank you.




31/05/2017 2356 18:26 Mark Payne & Charlotte Hall

Detainees Held
Available for Visit
Offered a Visit
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Visited

Detainee was happy with the way they had been
treated.

Only one detainee in detention. No issues. Suite tidy.

Above noted, thank you.

08/06/2017 2357 18:32 Andrew Fear & Sara Porter

Detainees Held
Available for Visit
Offered a Visit
Visited
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4918 Detainee complained of being cold but had not
used the blanket which had been provided.
Otherwise no issues.

4913 Did not want to communicate further than giving
permission for custody log to be seen. No issues.

Calm and quiet, helpful accompanying officer. Stores and kitchen checked and well stocked.

No issues.




19/06/2017 2358 Colin Ellis & Nikki Reynolds

Detainees Held 4 3 0 1 0
Available for Visit 4 3 0 1 0
Offered a Visit 4 3 0 1 0
Visited 4 3 0 1 0
5309 Detained 5 hours 2 minutes, aggressive detainee

well managed. No issues.
5300 Detained 10 hours 9 minutes. Reading material,

food and drink provided, offered shower but
refused. Requested exercise.

5305 Detained 7 hours 28 minutes. Food, drink,
shower and exercise offered and accepted. No
issues.

5306 Detained 7 hours 27 minutes. Food, drink and
exercise offered and accepted. Complex mental
health issues, seen health care professional,
medication under review. Detainee in a
distressed state and initially aggressive but was
calmed by the custody team.

Excellent support from custody team, aggressive detainees very effectively calmed. Suite clean, tidy and well stocked.
All detainees very complimentary about care received.

No comments to make — everyone’s needs met, ie. Health Care Professionals and exercise.
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23/06/2017 2359 19:20 Bobbie White & Colin Ellis

Detainees Held
Available for Visit
Offered a Visit
Visited
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5422 Aggressive, recommended not to enter, viewed
through the hatch.

5430 No issues but would like to be updated on status.

Several medical conditions being well monitored. All detainees happy with treatment — no issues on manner of
treatment.

All noted, thank you for your attendance.

30/06/2017 2360 22:04 Tim Walker & Natalie Hill

Detainees Held

Available for Visit
Offered a Visit
Visited
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5668 Detainee asleep, decided not to wake. Custody
record checked and all OK.

5671 Detainee asleep, decided not to wake. Custody | will inspect custody record and amend if necessary.
record check, Section 56 last attempted 20:45,
no reply and no reattempt.

5663 Detainee was asleep, decided not to wake.
Custody record checked and all OK.

Suite clean and tidy, stores well stocked and staff helpful. All detainees settled and calm decision made not to wake.
All appeared to be well cared for.
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